
Description

DIR Customer 

Discount
Hardware
Asentria (All products - Remote Monitoring Products) 15%

Inscape Data (All products - Wireless IP Video Surveillance 

Solutions)

IP  Cameras 3%
Wireless Systems/Bridges, Repeaters, POE Devices, Network Video 

Accessories & Software 5%

Antennas 5%

I2C Technologies (All products - IP Cameras and Surveillance 

Solutions) 10%
Qccess (All products - Wireless Product for CCTV Elevator 

Monitoring) 10%

Accessories

Power supplies/ batteries 5%

Cat 5e/Coax Cable 5%

Connectors, Protectors, and Weatherproofing Material 5%

Mounting Hardware 5%

Miscellaneous Hardware 5%

Maintenance and Technical Services Pricing

DIR Discount % 

off MSRP

Maintenance, Annual Maintenance Fee 12.50%

Technical Services (JTS) - General Services

Installation/Maintenance 12.50%

Site Survey 12.50%

Systems Design/Engineering Hourly Rate 12.50%

Troubleshooting 12.50%

Training 12.50%

Meeting (2-hour slot) 12.50%
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Mobilization (per 30 minute increment per tech) 12.50%

Project Management 12.50%

Report Generation 12.50%

External Resource Lease Services 12.50%

Cabling and Installation 12.50%


